Madeline M. Reynolds

146 W. Sunset Ave

Lombard, IL  60148-1649   
madreynolds@comcast.net

(630) 627-9277
___________________________________________________________________________________________
Sales & Management Experience:

Aug 2005 to present     Owner     Tri-County Newspaper Representatives

* Established a start-up advertising agency specializing in display & help wanted advertising.  Media Rep for Internet, local & metropolitan Chicago newspapers. 

* Manage trade-show & home-show booths for Solatube’s largest skylight dealer in the Midwest
March 2002 to July 2005   Illinois District Manager   Brighter Concepts LTD

Inside/Outside Sales, Operations, Day Lighting Specialist – Promoted “Green Building” Products

* Successfully sold Solatube tubular skylights & solar powered attic fans 

* Consolidated & converted 2 struggling Illinois branch offices into profit center 

* Managed staff of 4 (office & installation crews) with hire & fire responsibilities

* Responsibilities: billing, collections, Certificates of Lien waivers, dispatching, inventory control, forecasting, sales & commission analysis, marketing, contract negotiations, data network upkeep, training

* Organized & sold at trade & home shows
       * Nationally selected as the Solatube spokesperson for WGN Radio’s Mr. Fix-It 

* Identified & cultivated strategic relationships with national production Builders, regional home Builders, high profile custom Builders & Remodelers, Realtors, Roofers & “Active Adult Lifestyle” communities
* 205% of district sales goals 3 out of 3 years 

Jan. 2001 to July 2001   Sales Consultant   Worknet Inc.


Information Technology outsourcing services, Outside Sales 

* Developed multi-channel relationships with distributors, dealers, integrators

* Clients: Municipalities, Financial markets, Industry 

April 1997 to Dec. 2000   Senior Account Executive    Kissane Business Systems

Information Technology outsourcing services, Outside Sales
* Sold nearly $1 million of new business first year.  >120% of quota for 3 of 4 years

*Authored 500+ Statements/Scope of Work; composed proposals & procedures     
* Clients: Government, K-12 Schools & Universities, Banks, Regional Telephone Companies     

Nov. 1994 to March 1997 Division Sales Manager   SunStrand Electric Co
Founded Data Network & Telephony department for Minority Small Business Enterprise  

* Managed a staff of 6 salespeople. Project Managed enterprise installations

* Worked closely with low/high voltage engineers & union electricians 

* 120-152% of quota 3 years in a row, primarily from new clients

* Clients: Government, K-12 Schools & Universities, Industry
Jan. 1990 to Oct. 1994    Account Executive & Pre-Sales Engineer    Anixter

Outside & Technical Sales supporting 10 salespeople in Illinois 

* Sold & designed low voltage cabling infrastructure & data networks to major accounts

* Was at or above quota 3 out of 4 years selling to Chicago’s Fortune 500 

* Led regional office in quality control initiatives / ISO 9000 programs

Education, Certification & Affiliations

Bachelor of Arts, Health Studies/Ergonomics    University of California, Santa Barbara

Microsoft Certified Systems Engineer (MCSE+I   Jan. 2001)

North Central Chapter Chairperson / Home Builders Association of Greater Chicago

Cavalcade of Homes Committee / Northern Illinois Home Builders Association 
Chicago Chapter member / U.S. Green Building Council
Spanish capable

