James Janquart 
329 Litchfield Drive , Round Lake, IL 60073  • 847/740-0128
Employment
Assistant Area Quality  Manager 
      October  2000- Present 
Warranty Manager level III

Centex Homes 
                        Elgin, Illinois

Oversee five warranty managers and  neighborhoods 

Contributed to Department policies and procedures as the standard for the IL Division 

Conducted several neighborhood pre-settlement and pre-drywall orientations with customers 

Active participant in monthly new home buyers seminars

Active in recruiting and hiring for Centex IL Warranty Dept. 

Contributed to the set up of current HOA inspections, policy and procedures program 

Completed Mold Remediation Training 

FMTP Facilitor  (field manager training program)

Completed BIT training  (training to facilitate FMTP)

Completed FMTP training

Completed SWPPP training  (storm water pollution protection plan)

Participant in Centex Homes Technical Training Program (ongoing construction training)

Customer Service Manager 
             Feb. 2000- Oct. 2000
Lakewood Homes 
       Hoffman Estates, Illinois 
TRIM SUPERINTENDENT 



                    





   April 1996- February 2000
Area Customer Service Manager 

Customer Service Manager 

Project Care Manager 

Pulte Homes 









              



              Elgin, Illinois 

TRIM SUPERINTENDENT 




       





       November 1991- April 1996
Customer Service Manager  

Cambridge Homes, Inc. 



      


          



         Libertyville, Illinois 

CUSTOMER SERVICE REPRESENTATIVE 

   





         July 1989- November 1991
Lexington Homes











       
 Arlington Heights, Illinois 

Education
General Studies 






           





    Years Attended  1986-88
University of Wisconsin Whitewater 
         Whitewater, Wisconsin 
Construction Education 

Northern Illinois University Business and Construction 


Completed  9 courses 
Skills

Microsoft word, Excel and PowerPoint  

